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Ways to Add Curb 
Appeal

If your home’s curb appeal makes a great first impression, 
everyone -- including potential homebuyers -- will want to see 
what’s inside. Check out these simple, low-cost improvements 
that you can do in a day, a week, or a month. 

In a Weekend 
Replace gutters and downspouts

If your home has an older gutter system, odds are it’s also 
suffering from peeling paint, rust spots, or other problems 
that can convey a sense of neglect. Replace old systems with 
newer, snap-fit vinyl gutter systems that go together with few 
tools and require no painting.  

We have a vacant board position available now and would 
like to fill it. The term of the office is to May of 2013. At that 
time the director would be subject to election for a four year 
term. What we need to do is evaluate candidates for the position. 
Each of our current directors is gathering information about  
people with interest. 

As President of the Board, I want to be sure that anyone seeking 
the position knows what he or she is getting into. 

The decisions we make are highly technical in that they relate to 
the production, distribution, financing, cost structure and billing 
of our primary product, water and sewerage. In essence this is a 
small to medium sized company.  

Beyond that, this operation has to function as a Government 
Agency under the  supervision of the Texas Commission on 
Environmental Quality.  The District Board is made up of 
elected  officials (“Directors”) with full taxing authority and 
authorization to handle millions of dollars of Public Funds. As 
you might expect, it takes years to learn the legal and regulatory 
requirements of the Directors position.  

I am telling you this, so you understand the commitment 
associated with your interest in serving and can appreciate that this 
is not the same as serving on a HOA Board or a Little League Board. 
On Boards such as those “good intentions”, a sense of honesty, and 
common sense, carry the day.  

Those qualities and a good deal more are needed to be an effective 
MUD Director. This doesn’t mean that the Average Joe can’t be 
a Director. What it means is that some people because of their 
educational and professional background may be further along the 
learning curve than others. 

I hope that you understand that our choice for a new director 
will have a skill set focus in that by recruiting individuals 
whose background and talents compliment the skill sets of the 
current board members, we help the community the most. 

MUD BOARD 
VACANCY

(Continued on Page 3)
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NORMANDY FOREST 
COMMITTEES

THE ARCHITECTURAL COMMITTEE
Danny Rodriguez..................................................281-528-6640
Rod Selman...........................................................281-731-0297
The Association has an active Architectural Control Committee that 
approves or denies all construction and any improvements. You may 
request an ACC form by contacting Chaparral Management 281-
537-0957 or the association website. Please keep in mind that the 
Association has thirty days (30 days) to approve or disapprove any 
ACC and verbal approvals or disapprovals are not given.

SECURITY COMMITTEE
In the event of an emergency please call “911” or for Precinct 4 
please program your cell phone with the number below. 
Precinct 4..............................................................281-376-3472 
Jim Norris.............. 281-924-5828 | jnorris@normandyforest.org

ACTIVITIES COMMITTEE
Michelle Tsatsaronis.................... michelletsatsaronis@gmail.com

POOL MAINTENANCE & LIFEGUARDS
Jeffery King...........................................................281-655-8675

CLUBHOUSE RENTALS
Sally Rodriguez.....................................................832-788-4186

MAINTENANCE COMMITTEE
John Nemec.......... 281-651-8606 | jnemec@normandyforest.org
OPEN POSITION

POOL TAG COMMITTEE
Pam Selman.................................. pselman@normandyforest.org
	 OPEN POSITION

WEBMASTER COMMITTEE
Emily Nget.........................................enget@normandyforest.org

IMPORTANT CONTACTS
BOARD OF DIRECTORS
John Nemec | President.................................... 281-651-8606
Paul Diaz | Vice President................................. 281-355-8890
Pam Selman | Secretary.................................... 281-682-3056
Scott Marder | Treasurer................................... 281-350-5118
Jim Norris | Director........................................ 281-907-0099

BALLPARK RESERVATIONS
John Nemec | Coordinator......................................................
	 ......................jnemec@normandyforest.org | 281-651-8606

COMMUNITY SERVICES
Gas | Centerpoint Energy................................. 713-659-2111
Electric | Reliant Energy................................... 713-207-7777
Phone | AT&T................................................... www.att.com
Sewer | Harris County MUD #28.................... 281-353-9809
Trash | Republic Waste..................................... 281-446-2030
Fire Department | Spring VFD......................... 281-355-1266
County Commissioner | Jack Cagle.................. 713-755-6444

MANAGEMENT COMPANY 
Chaparral Management Company, AAMC

6630 Cypresswood Suite 100 | Spring, Texas  77379
281-537-0957 phone | 281-537-0312 fax

Kay Serventi | Association Manager
kserventi@chaparralmanagement.com

OFFICE HOURS
9am to 5pm | closed for lunch 12:30 to 1:15 pm

NEWSLETTER INFO
EDITOR
	 Sally Rodriguez......................................onesalrod@aol.com
PUBLISHER
	 Peel, Inc........................ www.PEELinc.com, 512-263-9181
	 Advertising................................ advertising@PEELinc.com

ADVERTISING 
	 Please support the advertisers that make the Normandy Forest 
Newsletter possible. If you would like to support the newsletter 
by advertising, please contact our sales office at 512-263-9181 
or advertising@PEELinc.com. The advertising deadline is the 8th 
of the month prior to the issue. 

NOT
AVAILABLE

ONLINE
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If you are interested, please e-mail me with a short resume or bio 
that describes your background and skills and any questions you 
might have about serving. 

Rich Doll
rich_doll@sbcglobal.net

President, NWHC MUD #28
Serving Normandy Forest and Klein Collins Campus

Northwest Harris Country MUD No. 28
Richard C. Doll, President       

3327 Le Mer Lane 
Spring, Texas 77388

t(h)  281-528-9110 / rich_doll@sbccglobal,net

Great News!  USPS pod will be placed in the clubhouse area 
to help residents with holiday shipping.

Breakfast with Santa Dec. 8, 2012  10am at the Normandy 
Forest  Clubhouse. More information to come watch for the 
flyer on your front door!

As neighbors in Normandy Forest we would 
like to offer : 

 
A COMPLETE FALL HEAT SYSTEM 

CHECK UP 
 

$49.00 
 (for first system , $30 each additional) 

 
CALL TO SET UP AN APPOINTMENT 

281-355-0430 
www.alliedairtexas.com 

 
TACL B15309C email; mail@alliedairtexas.com 

As neighbors in Normandy Forest we would 
like to offer:

Coupon for Discount off
Furnace Replacement

CALL TO SET UP AN APPOINTMENT

281.355.0430
www.alliedairtexas.com

TACL B15309C email: mail@alliedairtexas.com

(Up to 2 Systems)
$100.00 each

ANNOUNCEMENTS:

Mud Board(Continued from Cover Page)

(Continued on Page 6)

The Bully, the Bullied
& the Bystander

70% - 85% of students in a school are neither bullies 
nor victims-They are bystanders and make up the silent 

majority!
The word BULLY comes from the Scandinavian word, Mobbing.
“Respect & Protect” defines violence as any word, look, act or 

sign that hurts a person’s body, feelings or things.

Bullying Quiz
1. True/False The school has no jurisdiction when bullies are 
engaging in digital bullying behaviors on home computers.
2. True/False Bully/victim situations can be resolved easier if 
the victim’s parents will confront the parents of the bully.
3. True/False Parents should know their children’s passwords 
and/or screen names for social networking sites.
4. True/False Girls bully just as much as boys; they just do it 
differently.
5. True/False Most victims of bullying report being bullied by 
large numbers of their peers.
6. True/False The vast majority of students who are bullied tell 
a parent, teacher or other member of the school staff.
7. True/False A chat room is considered to be the most 
dangerous area for students to visit on the Internet.
8. True/False Most students who observe bullying don’t think 
that they should get involved.
9. True/False Girl bullies play mind games, such as ostracizing, 
ignoring, or manipulating through peer pressure.
10. True/False “Once a bully, always a bully.”
11. True/False Students who bully have significantly lower self-
esteem than their peers who don’t bully.
12. True/False Most victims of bullying are targeted because of 
outward or physical characteristics such as obesity, having red 
hair, dressing differently than peers, etc.
13. True/False Bullies pick on others at random.
14. True/False If a student is being bullied, parents should 
encourage children to log the bullying behavior (where, when, 
how, & who’s doing it).
Adapted from Dan Olweus’ research

PARENTAL ATTITUDES
Mom: “I can understand why are afraid. No one wants to get beat 
up. Would you like for both of us to go to school and talk to your 
teacher?
Non-acceptance of Anger:
Tony: “I’m gonna get Joey. He keeps calling me names.”
Dad” “If you don’t have something nice to say, then don’t say 
anything at all.”
Acceptance of Anger:
Tony: “I’m gonna get Joey. He keeps calling me names.”
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Breakfast
with Santa!

Date: Saturday, December 8th

Time: 10:00 a.m.
Place: Normandy Forest Clubhouse

Come enjoy Breakfast with Santa and his Elves.
We will take FREE photos of the children with Santa

and we’ll have a small holiday craft 
for your child to make for your Christmas tree.

This is a free event for all residents, however we would 
appreciate if you would please R.S.V.P. in order for us 

to have enough food for everyone.

Please R .S.V.P. by December 5th to Activit ies Coordinator, 
Michelle Tsatsaronis

michelletsatsaronis@gmail.com or 281.907.2276

Flyers printed and donated by Sally Rodriguez, Realtor® | 832.788.4186
Better Homes and Gardens Real Estate Gary Greene

Please R .S.V.P. by December 5th to Activit ies Coordinator, 
Michelle Tsatsaronis

michelletsatsaronis@gmail.com or 281.907.2276

Please R .S.V.P. by December 5th to Activit ies Coordinator, 
Michelle Tsatsaronis

michelletsatsaronis@gmail.com or 281.907.2276

Come enjoy Breakfast with Santa and his Elves.
We will take FREE photos of the children with Santa

and we’ll have a small holiday craft 
for your child to make for your Christmas tree.

This is a free event for all residents, however we would 
appreciate if you would please R.S.V.P. in order for us 

to have enough food for everyone.
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CONQUER  
YOUR INNER  
COUCH POTATO. 
  SOAR ABOVE THE TREETOPS ON A ZIP LINE, SPEND TIME WITH OUR FOUR-LEGGED BUDDIES AT  
  THE STABLES, DISCOVER A LITTLE TRANQUILITY ON THE PATHS OF OUR SUNSET HIKE AND MORE.

ADVENTURE   /   CULINARY   /   CULTURE   /   FITNESS   /   SPA & WELLNESS

travaasa .com

33555_Trv_Austin_newsletter_Houston.indd   1 10/8/12   1:37 PM
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ADVERTISE

Y O U RHERE
BUSINESS 888-687-6444

Dad: “Tony, I understand that you don’t like Joey calling 
you names. No one would be okay with that. But let’s talk 
about some ways that you can handle your anger at Joey.”
Non-acceptance at Sadness: Jamie: “Nobody at school 
likes me.”
Mom: “Jamie, you always exaggerate. It’s not that bad.”
Acceptance of Sadness:
Julie: “Nobody at school likes me.”
Mom: “You sound sad. It must feel bad to think that no 
one likes you at school. Would you like to talk about it?”
Non-acceptance of Abandonment:
Maria: “Everyone but me was asked to go to Julia’s party. 
I don’t understand; I have been friends with Julia for ten 
years.”
Mom: “Maria, I’m sure you’re not the only one that wasn’t 
invited to Julia’s party. Don’t worry about it.”
Acceptance of Abandonment:
Maria: “Everyone but me was asked to go to Julia’s party. 
I don’t understand; I have been friends with Julia for ten 
years.”
Mom: “Maria, no one likes to feel left out. I’m sure you 
feel disappointed and hurt. Sometimes friends hurt each 
other.”

Points for Parents
“IF YOUR CHILD IS BEING BULLIED”

If your child gives you indication that he/she is being 
bullied, believe your child and record the information. 
Remember to write down where and when it’s happening, 
who’s involved, and the type of bullying that is taking 
place.

ACROSS
1. Charge 
5. Syrian bishop 
9. Against 
10. Landing 
11. Leaves 
12. Boom box 
13. Allure 
15. African antelope 
16. Polite 
18. Leafy green 
21. Marry 
22. Esophagus 
26. Woken 
28. Goad 
29. Type of tooth 
30. Refer 
31. Posttraumatic stress     

disorder 
32. Sieve

DOWN
1. Nativity scene piece 
2. Competition at the Greek  

games 
3. Capital of the Ukraine 
4. Symbol 
5. Expression of surprise 
6. Emblem 
7. Pickle juice 
8. A ball out of bounds (2 wds.) 
10. Twist violently 
14. Ripper 
17. Strums 
18. Slough 
19. Ross ___, philanthropist 
20. Gods 
23. Brand of sandwich cookie 
24. Seaweed substance 
25. Cabana 
27. Blue

Crossword Puzzle

© 2006. Feature Exchange

CROSSWORD PUZZLE

View answers online at www.peelinc.com

ACROSS
1. Syllables used in songs (2 wds.) 
5. Dress 
9. Time periods 
10. Satan 
11. Tap in lightly 
12. Adult insect 
13. Prioress 
15. Today 
16. Chapel 
18. 10,000 squared meters 
21. Cutting tool 
22. Scents 
26. Small herring 
28. Two 
29. Fish tank dweller 
30. Volcano 
31. Otherwise 
32. Hold 

DOWN
1. Soft white cheese 
2. Arabian 
3. Mutton 
4. Facet 
5. Jewel 
6. __ -garde 
7. Severity 
8. Wispy 
10. Render harmless 
14. Soft drink brand 
17. Lacked 
18. Hurry 
19. Deport 
20. Tic tac's competitor 
23. Pear shaped instrument 
24. Alley 
25. Close the door hard 
27. Be

Crossword Puzzle

© 2007. Feature Exchange
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At no time will any source be allowed to use the Normandy Forest's contents, 
or loan said contents, to others in anyway, shape or form, nor in any media, 
website, print, film, e-mail, electrostatic copy, fax, or etc. for the purpose of 
solicitation, commercial use, or any use for profit, political campaigns, or other 
self amplification, under penalty of law without written or expressed permission 
from Peel, Inc. The information in the Normandy Forest is exclusively for the 
private use of the Normandy Forest HOA and Peel, Inc.

DISCLAIMER: Articles and ads in this newsletter express the opinions 
of their authors and do not necessarily reflect the opinions of Peel, Inc. 
or its employees. Peel, Inc. is not responsible for the accuracy of any facts 
stated in articles submitted by others. The publisher also assumes no 
responsibility for the advertising content with this publication. All warranties 
and representations made in the advertising content are solely that of the 
advertiser and any such claims regarding its content should be taken up 
with the advertiser.
* The publisher assumes no liability with regard to its advertisers for misprints 
or failure to place advertising in this publication except for the actual cost 
of such advertising.
* Although every effort is taken to avoid mistakes and/or misprints, the 
publisher assumes no responsibility for any errors of information or 
typographical mistakes, except as limited to the cost of advertising as stated 
above or in the case of misinformation, a printed retraction/correction.
* Under no circumstances shall the publisher be held liable for incidental or 
consequential damages, inconvenience, loss of business or services, or any 
other liabilities from failure to publish, or from failure to publish in a timely 
manner, except as limited to liabilities stated above.

LOCALLY OWNED & OPERATED
308 Meadowlark St. • Lakeway, TX 78734

Call Today to Get Started On All Your Printing Needs.

EXPERIENCE MATTERS doing business for 30+ years.
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SUDOKU

Sudoku
The goal is to fill in the grid so that every row, every column, and

every 3x3 box contains the digits 1 through 9. Each digit may
appear only once in each row, each column, and each 3x3 box.

© 2006. Feature Exchange

Sudoku
The challenge is to fill every row across, every column down, and every
3x3 box with the digits 1 through 9. Each 1 through 9 digit must appear
only once in each row across, each column down, and each 3x3 box.

© 2006. Feature Exchange
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