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Key Facts About Influenza (Flu)
What is Influenza (Flu)?
Flu is a contagious respiratory illness caused by influenza viruses that
infect the nose, throat, and sometimes the lungs. It can cause mild to
severe illness, and at times can lead to death. The best way to prevent
flu is by getting a flu vaccine each year.
Flu Symptoms
Influenza (flu) can cause mild to severe illness, and at times can lead
to death. Flu is different from a cold. Flu usually comes on suddenly.
People who have flu often feel some or all of these symptoms:
• fever* or feeling feverish/chills
• cough
• sore throat
• runny or stuffy nose
• muscle or body aches
• headaches
• fatigue (tiredness)
• some people may have vomiting and diarrhea, though this is more
common in children than adults.
*It’s important to note that not everyone with flu will have a fever.
How Flu Spreads
Most experts believe that flu viruses spread mainly by tiny droplets
made when people with flu cough, sneeze or talk. These droplets can
land in the mouths or noses of people who are nearby. Less often, a
person might get flu by touching a surface or object that has flu virus
on it and then touching their own mouth, nose or possibly their eyes.
Period of Contagiousness
You may be able to spread flu to someone else before you know you
are sick, as well as while you are sick.
• People with flu are most contagious in the first 3-4 days after their
illness begins.
• Some otherwise healthy adults may be able to infect others
beginning 1 day before symptoms develop and up to 5 to 7 days after
becoming sick.
• Some people, especially young children and people with weakened
immune systems, might be able to infect others for an even longer time.
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Onset of Symptoms
The time from when a
person is exposed and infected
with flu to when symptoms
begin is about 2 days, but can
range from about 1 to 4 days.
Complications of Flu
Complications of flu can
include bacterial pneumonia,
ear infections, sinus infections
and worsening of chronic
medical conditions, such as congestive heart failure, asthma, or
diabetes.
People at High Risk from Flu
Anyone can get flu (even healthy people), and serious problems
related to flu can happen at any age, but some people are at high risk
of developing serious flu-related complications if they get sick. This
includes people 65 years and older, people of any age with certain
chronic medical conditions (such as asthma, diabetes, or heart disease),
pregnant women, and children younger than 5 years.
Preventing Seasonal Flu
The first and most important step in preventing flu is to get a flu
vaccine each year. Flu vaccine has been shown to reduce flu related
illnesses and the risk of serious flu complications that can result
in hospitalization or even death. CDC also recommends everyday
preventive actions (like staying away from people who are sick,
covering coughs and sneezes and frequent handwashing) to help slow
the spread of germs that cause respiratory (nose, throat, and lungs)
illnesses, like flu.
Diagnosing Flu
It is very difficult to distinguish flu from other viral or bacterial
respiratory illnesses based on symptoms alone. There are tests available
to diagnose flu. More information is available: Diagnosing Flu.
Treating Flu
There are influenza antiviral drugs that can be used to treat flu illness.
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FIRSTSERVICE RESIDENTIAL SAN ANTONIO
3424 Paesanos Parkway, Ste. 100, Shavano Park, TX 78231
24-Hour Customer Care Center:........ 210.829.7202, Opt. 0
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Office Hours:................ 8:00 am – 5:00 pm Monday-Friday
Email:........................................ info.sa@fsresidential.com
Community Manager | Yvonne Podufaly
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ACC ........................................casatx@fsresidential.com
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Gates (Pool) ............................ gatessatx@fsresidential.com
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Accounts Receivable ..................... arsatx@fsresidential.com
Accounts Payable ........................ apsatx@fsresidential.com
Collections ..................... collectionssatx@fsresidential.com
AMENITIES RESERVATIONS
Reservations Dept. .......... SAReservations@fsresidential.com
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Driveway Cleaning Tips
Ammonia
Tired of those annoying discolorations on your concrete work?
To get rid of them, scrub with 1 cup ammonia diluted in 1 gallon
(3.7 liters) water. Hose it down well when you’re done.
Baking Soda
Salt and commercial ice-melt formulations can stain — or
actually eat away — the concrete around your house. For an
effective, but completely innocuous, way to melt the ice on
your steps and walkways during those cold winter months, try
sprinkling them with generous amounts of baking soda. Add some
sand for improved traction.
Kool-Aid
Nasty rust stains on your concrete? Mix unsweetened lemonade
Kool-Aid with hot water. Scrub and the rust stain should come
right out.
Oven Cleaner
Get those unsightly grease, oil, and transmission fluid stains
off your concrete driveway or garage floor. Spray them with oven
cleaner. Let it settle for 5-10 minutes, then scrub with a stiff brush
and rinse it off with your garden hose at its highest pressure. Severe
stains may require a second application.
Soda
Here’s how to remove oil stains from concrete drive-ways and
garage floors: Gather up a small bag of cat litter, a few cans of
cola, a stiff bristle broom, bucket, laundry detergent, bleach, eye
protection, and rubber gloves. Cover the stain with a thin layer
of cat litter and brush it in. Sweep up the litter and pour cola to
cover the area. Work the cola in with a bristle broom, and leave
the cola for about twenty minutes. Mix 1/4 cup laundry detergent
with 1/4 cup bleach in 1 gallon (3.7 liters) warm water and use
it to mop up the mess.
WD-40
Did a leaky oil pan leave a big ugly spot in the middle of your
concrete driveway? To get rid of an unsightly oil spot, just spray
it with a generous amount of WD-40 and then hose it down
with water.
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